I\IP-\CT FACTOR

ISSN 2229-4406

vGC ﬁpprovecf Intematwna[ Registered & Recognized
" Research Journal Related to Higher Education for all Subjects

INIVERSAL

Issue - XV, Vol. XI . =2 1 = CHIEF EDITOR
Year - VIII (Half Yearly) "
Sept. 2017 To Feb. 2018

Dr. Balaji G Kamble
Research Guide & Head,
Dept. of Economics,

Editorial Office : D Sstapeiah fttier S,
fmgg}gpzf‘;aﬁ ’ EXECUTIVE EDITORS
Near Vishal Scl;ool, Dr. Suhas Avhad Dr. D. Raja Reddy
LI C COIOHY, Chails'lTlapljl. F,B‘.'Org ::lniiorsn;;mcs. Chairman, In;e:;::;r:ia;nl:teuro Surjery
Pragati Nagar, Latur Pune, Dist. Pune (M.S.) Banjara Hill, Hayderabad (A.P.)
Dist. Latur - 413531. DI:r,.i E. Siv:\ Nagi Reddy Dr. A. H. Jamadar
5 rector, Mational Institue irman, indi,
(Mahamshtra), India. of Hospitality & Tourism Management, ChaHeaua: I:)Be?;f ;n:insdfrahbl%rq *
Hyderabad (A.P.) College,Chakur, Dist. Latur (M.S.)
: Dr. Yu Takamine Dr. Shaikh Moinoddin G.
Contac.t..-_. 02382 '241913 Professor, Fafulty of Law & Letters, Dept. of Commerce,
9423346913 / 9503814000 University of Ryukyas, Lal Bahadur Shastri College,
9637935252 / 7276301000 KRR Hagwn). RIS L NICoO. 23
Dr. Sadanand H. Gone Scott A. Venezia
B ::hn:lg:;.atllai'n::l %r:or-;:: Director, School of Business,
Website g pouy iy sy Y
Www.irasg.com ___DEPUTY-EDITOR

B;‘r- Balaji S. Bhure Dr. Babasaheb M. Gore
ead, Dept. of Hindi, Principal,
E-mail : Shivjagruti College, Smt. s.n.oﬁc:auege
interlinkresearch@rediffmail.com Nalegaon, Dist. Latur.(M.S.) Latur, Dist. Latur (M.S.)
visiongroup1994@gmail.com J
- : CO-EDITORS
mbkamble2010@gmail.com
Dr. V.J. Vilegave Dr. Omshiva V. Ligade
. . Head, Dept. of PA., Head, Dept. of History
Mher._ Shri. Guru Buddhiswami College, Shiviagruti College, Nalegaon,
Jyotichandra Publication Puma, Dist. Parbhani (M.S.) Dist. Latur. (M.S.)
Latur, Dist. Latur - 413531. (MS) Dr. S.B. Wadekar :
Dept. of Daky Sclence, Dr. Shivanand M. Giri
Pri 200/ At Calioun, Bhai K‘rsh?mgat'oo;etl::ﬂiﬁ Colle
. - " 1 . ol .
rice : ¥ Hegol. Dist. Hingoll(M.5) Chakur Dist. Latur.(M.S.) %




S

Issue : XV, Vol. XIi : IMPACT FACTOR ISSN 2229-4406
UNIVERSAL RESEARCH ANALYSIS 3.18 Sept. 2017 To Feb.2018

INDEX
i{o Title for Research Paper P;?

1 | Job Satisfaction-A case Study of Employees of SBI 1
Branches in Latur District
Balaji G Kamble

2 | Sugar Industry wiwth Cogeneration Plants At A Glance 10
Dr. T. M. Shinde, Vipul Virsinh Nimbalkar

3 | An Impact of GST on Indian Textile Industry @ 17
Dr. K. B. Patole, Madhusudhan W. Ingale

4 | Milk Dairy Farm At A Glance 22
Dr. T. M. Shinde, Sagar Ghanshyam Nikam

5 | Ecocriticism Approach in Darwin’s, ‘On the Origin of 28
Species’ and Hawking’s, ‘A Brief History of Time’
R. S. Dokade

6 | One Indian Girl: Reflection of Psychological Conflicts and | 33
Problems of Indian Girls
Jay Ganpat Chavhan

7 | G Bfdarei § fAEE w@) 39
i 9. &. Berdied

8 | T ol B STeriitd 43
TSR I, ARTS

9 | foggt Ricamean s weufbar SaEl RS 9wl 46

| P TR rAEeaY

10 | 9w o1 BidariRe ICAvas Bfadian T 51
3. I A

11 | siicioeiier dif¥res Wae U S 54

| <t v g




IMPACT FACTOR
3.18

ISSN 2229-4406

Issue: X\;‘,'Voi Xl
. UNIVERSAL RESEARCHANALYSIS Sept. 2017 To Feb. 2018 53]

SI. Fopdid 3PFIDT =
<A o o

maﬁaﬁﬁﬁmﬁ.

e, fo. dre

| ResearchPaper - Pal. Science N

srcipder ARG WEd BT 9]¢o BT SDIG SN T HeT e, axiaiel aT
me%ﬁnaﬁaﬁwwﬁ@ﬁ%ﬁaﬁﬁa
a@@ﬁmﬁa%mm@ﬁﬁm@mwﬁﬂﬁmqum
el el B, aRa¢ R R edar gof adva weafia wre FaR A1 G

mmmmmmwmmﬁmaﬂmm
Hrael Iddl.

ANeirdia GAeT WY -
sircioT &1 audreits 3w o, a1 7e) Riech 7 Ayl & < W 99 Smed W

R e, TR, e MewT dArd WP TEA. WA TR A T 0.4 % R 3
S GO 02 % W@ vEaE. figeh 7 afel ¥ a1 e WA 99 e
Rl war TP AmaEe ws% W AAEddd 1o e 0.3% . i
mwm@m%%aﬁmwﬁmmmﬂgﬁsﬁﬁmmm
e Aeda o afis e e afidt 3 WA A Al
aTRq Ya¥ @ Bieven ISt 1 AR ARG T A A T 4.6% S T
Meivdia 7@ TR T RY % e :

Rt 7 aft a1 A 99aR T ARarde s Rieeh & S ARarde o
et aned ger AE. ¢ afe ¥ SR ARG SRSl AT G H.



Issue: XV, Vol . XI IMPACT FACTOR ISSN 2229-4406
A UNIVERSALRESEARCHANALYSIS  [SHEENKN IR Sept. 2017 To Feb. 2018 [55)

qgareht feeh deg el s smd. R ARl afe @ g ama. Red dIn
A T g ifl g = uaeE wEE s e sfieiber SwR - A=
SR g 3fer 2R A wEl enfie e, sfcddid e afe ¥ 3die su.gd
@i Helel e, 9Q T 0 21 Bl Aredr 72 WA qfiredl W¥ e, agary
afie & e sw il d frrucdiar wifie see sta. Rt 7 affs 9m
#efid & el vl se cuegE e R, RS R saeren
RATien AT W GRS JIRVT TS A0 T St & Aele <8
S DY Ybrd qANdreAr Fasen weft ar A arelie drer € gesr sorvarE

v waet b w51 Rieelt @ sfdddia @ e s ot @ wraida sRa e
- gaitarg fogelt drdrpgT Her e ®
afieia aed W -

Aeiddie aftes @ afie s, gt it g sRAR =UE uRig
angq. e srrAERTEvE sfider s dafe guRIT s, &1 adT aNE
o1, ARG g6 et Ao, a1 Gl waifie wrar A STeen . Rdi
o 895 AiedT YHOIER TRGRT AHoared  aifdr fTRaReRY &5n 96 s adw
yearfid Fet. A Sude $9 Relen = Rermran doier vrer 9 agariis
@ Tgue el ten afie Sfren @i adwa Pl .

Heipa B! TSuIE -
Aeivenn @i P@reaaR b Tearar s w]jgciE qoR
¢ BRUGI ATl AT PRAGIN ARG Heidd el Quyooo ARAT afiadin mRea

e i fraamed @ affet wiies awa wed oRuEl o1 afedt wiftesi=n
anfirearan snfdr wfiqeren  ww Feior s sficier voda Fraer ®¥] HR FE

}gooo Tfiesl TRIBIT HAGHT ARG Hovd JRMBRURET 1 dfa S . I
R sfcier daendia afidt arieren sfafeld 9= % 7 a¢ I ameht W

TEaE Al PR AR P UgT AN[el TSoledl UHl M 9] RN 9-%] e
Freral AN GRieE woA Il dem o Aol el



gB  Issue:XV;Vol.XI IMPACT FACTOR ISSN 2229-4406
“URA UNIVERSAL RESEARCHANALYSIS 3.18 Sept. 2017 To Feb. 2018 [5¢)

e faea. - .

ol HSRTES T T 7 AAT & o Rys A e e F 33 i
RYE WG PO Riwell & @ AR oI A ifvE et A sfeis w8 wER
N AT afet afei A1 fREgsTen favi Far. wvwey sFe @i &0 sHae.
1 e e FPRewe afedt AmR@tar gt o afelt ey uidl 3 s
afirest wndie IrsarE AT Felt 7 T wad g den 9w Wl Rufers afEee
& w1 RAdaeren Tt Refl. o ajue 7= wifdar sowht s aftest amren Reeh

WY R G goil e e _g waer e 7= wdt S figel aie s
afard .

afed) arierar |ed - ®

1 Ry 7R b Rasdar aile waf @ FH S men T@.
Rgeiiaediiaied st sEremaard) e fmtor we. anftr s Rigelt wsarmn sfe
dg Tad. faedielia "seu Rep et @1 Terem wewi ads el
AABRYY} T.0H. SRS §e/1aS5 aidt grenm deht. fheeh Irgacmt a=n sfe
o = e Fon omar, e de efredt Aeol S

Rue 7= sfcdael RiRRwell derad I Ygarade Sga ArESR
I TRl Sl A AR Aeeardt Tdie oguer efuarar Fol Saen
R A scipardt FdN wSageT gAfavar el € IrsaHeAl Wl et
ASTBROTY, FATSTHROTH 1T fprRoms fgediaeer sxvarar Sar e shEgds
T B 1 ISgueHd deg glen sieidar sy o aafde. @ e fia
e sficiea af@iegT . @1 THeTa WgF O Ry syvarad) sficdd
afi@ier dEFmEedl WHedl UHSl MMl M AT Rug wed afie wge e
AR} a1 HEeAd! wNe Fell. A1 WoaeA T4 TouucAfies afie simEa gasr
Faes s AMHE 9= B9 994, I i e B @ 9o ges dee
"afte Toa TR 91 Weedl RIUAT Q62 HEd Bell. UL 9QUE FE AT HUSAR g
T "foeT e 3G afte gan "t e R o 3avar . AT |ee




Issue: XV, V_oi X1

ey ISSN 2229-4406
A UNIVERSAL RESEARCHANALYSIS

Sept. 2017 To Feb. 2018 m

IMPACT FACTOR
3.18 -

aﬁﬁiﬁwmmﬁmﬁvﬁmﬁwwm.

Ry 7 AMeidAel el anflr afredeiaime s Sret sg@en. @ s
mmm%mmwﬂmmww
m%ﬁm%aﬁﬁﬁ.aﬁﬁﬂmwmww%ﬁ.m
mwmmmmmwmwmm
g daen. "

AT T AR R 7 v AreRie YR So msirta fersdier
TP A Bracher sl smam Avaren S T iftARE TeRarar e
mﬁmﬁﬁmaﬁmﬁasﬁmﬁﬁmqqméqmmmﬁ
m.mmmm%@ww%ﬂammuﬁmmmmm
AT A1 AR IR O[T 9939 el fredwe Rar AR dawer i i
STl IEL. 38R0 TN BRI HMedT T Ay afiw dedEr T avaE fiws
W%W.WWWWW%%MW
WM.WMMWWWWMWW
T, B SR @I o b G Fevarar wae avd o av Sefter TR @R
mmmm#mm.mmmﬁmm
ﬁwwsﬁwﬁmarm%.mmﬁm\%wmmﬁrmmﬂmam
ISPITT SAUIRT Al T 98R% TR =1 Bol afie de@R fdr seisT e
T gt o Rygear R R 1] T dfwrgaRgT TR T vl
mmmmwmwﬂa@m.mma
mqoosmwwwﬁimmﬂs—mmm@ﬁﬂqcﬂéawoo?



Issue : XV, Vol . XI B \PACT FACTOR
%k- UNIVERSAL RESEARCH ANALYSIS 3.18
ey srereT T SvR fored 3 e Hud B waias qfies! XISurarel el aR wR
T TS T ST A Al Qo 7 e @ o 3 Sifo S e
Fe b AE) A TWERY wRfEe eaer W Wi o o faee «
yfafeha Qmaf%ﬁﬂaﬁéﬁ.qﬁa%%@f?ﬁﬁﬁnﬁméﬂtﬂw
ﬁmaﬂw%-ﬁaﬁu@uwmaﬁwﬁwaﬁ.aﬁﬂmwﬁﬁ
xR T ot et T 3 € HRor R A, AL 004 WA feree W
qummwmmwmmmm
R ) weres gud go wo e ewa el
Rrater TRt 3iiw afves $aw @ sfieier aveR dad -

24 T 2006, Vil T SRAETR A diea T e TS Svarn .
e e A B el YA AR WX BrAD! Tl SR HRUAEe! &
ﬁ%ﬂﬁﬁﬁﬁammmﬁmmmmﬁa.mmqﬁﬁmm
T aIATd e gAY e AFe a1 S el ued. Al ST
s T A 26 witer o0t RS i Rrves S T Wieon dell. A 008
S 2008, T T A A EreATHEd el drr U WEAPAET Adl S
mwamwmmqﬁmmmmmm
Wﬁmwwmwﬁ.ammmwwﬁwoq
AR Rrader errr S afie o WA defiead TR ATl ST SR
ST T B GO W e, A1 G 7 3 FRuRTe @it et S
mmwmgmmmwmmmmmm &

ISSN 2229-4406
Sept. 2017 To Feb. 2018 rﬂ

d fore e 3ie affe $a9 &R hetedl s
9 Ry . W Wiara weR e feRue A g=n
) 3R6¢ R Y uiken @9 99 dlerd SN SEEER Sl

3) 9R¢3 - SrEEr A9 AE T TaER e 93 AFS o



Issue : XV, Vol . XI e IMPACT FACTOR ISSN 2229-4406
==+ UNIVERSAL RESEARCHANALYSIS ENEJM Sept 2017 To Feb. 2018 [

%) 9%y o ufder sRETgR A age, Riwch AT g
)  WRE RR AR LIRSS frake e @ Ao s fore A wen
§)  WwER Rje] e gges Ravws we o T & wieawE

e T
o) 0 wrLaRRe : Serm figen Raregeerdt foraes w=e =1 Aar w9, 7o
_ it ardt g

¢) R O KRR FHL. ARUA.UE. Ao N fhvarde qi s

R) 29 A 9j%9 ¢ HwEvl IewHsh Romrer Il s

q0) R ¥ 9RIY  :  d AR GEITHSN Woiig Wi Aid) ST STedrd g1

99) W THA 9%R3 : Wﬁmﬁaﬁaw‘aﬁm

93) 9 A 9R%3  sficiog Igudl ST Al JACHEG! Foldd T

93) 3% SFLaRRe ¢ fivew feem smfaeeE e affa o Aar SW
AR Iidl BT

qy) 33 amaeraqey:  LAGL et minh fRurmae ai @

94) 000 : Sam Wl WL RS g gurd sl

9§) 009  fag Afe e vy fame geer gear 93 famE
LA

el gt -

q) o % WHIPY § WADICA WGP PRI T .

) o Wi aeuee- W GR W it R

3) FUT IAPY ;- AT TADRVI.

%) R wefe Reg

y) R ud

Q) g

) 7 fig, wsha wew, Times of India g.3f%.
¢) Sharan Sori :- Politics of south Asia.

R) Asian Recorler :- vol xxx & xxxxz




¢
q 0}

q/c)\'\ J

“IMPACT FACTOR: :
: -A'1-77‘? . ISSN 2454-3306

international Registered & Recognized Research
to Higher Education for All Subjects

Journal Related

REFEREED & PEER REVIEWED RESEARCH JOURNAL:'L el

Baue; V. Vol 1 ~ "0 EDITORINCHIER

Year- IV, Annual (Yearly) Dr. Balaji G. Kamble

I Head, Dept. of Eg ics,Dr. Babasaheb Ambedkar Mahavidyalaya,

| o (June 2017 To May 2018) DT;’:,, Di;l, Laau OB e

| Editorial Office : DITOR

|

| ‘Gyandev-Parvatf, Dr. Nilam Sanghani Dr. Satyenkumar Sitapara

B nju), Principal

R-9/139/6-A-1, Dimhl.s.) Commerce and BBA Colletge
Near Vishal School, Amref, Dist. Amreli (Gujrat)

LIC Colony, DEPUTY EDITOR
Pragati Nagar, Latur Dr. Suma S. Nimi Dr. Bhaskar S. Wazire
i Dept. of History, Head, Dept. of History,
Dist. Latur - 413531, GP. Porwal & V.V Salimath College, Sitabai Arts College,
. Sindagi, Dist. B M.S. Akola, Dist. Akola (M.S.
(Maharashtra), India, S N Sy (M.5) e

" CO-EDITOR o
We bs lte Dr. Ambuja Malkhedkar Dr. Sativa Tiwari
Gulbarga, Dist. Guibarba, I:len:- ga:ringh i,
@ (Kamataka) Gogt. Firs e Co
WwWw.Ilrasg.com ) Gubargs, Dist Gubarga (K A)
Contact: - 02382 - 241913 MEMBER OF EDITORIAL BOARD
Dr. Mohmmad T. Rahaman Dr. Sivappa Rasapali
09423346913/ 09637935252 Dept. of Biomedical Science, Dept. of Chemistry & Biochemistry,
- International Islamic University, UMASS. w, sport Road,
09503814000/ 07276301000 Mahkota (Malasiya) Wmfm (USA)
E-mail : Dr. Rajendra R. Gawhalo Dr. M. Ashif Shaikh
Head, Dept. of Economics, Princi
isi 1994 mail.com G. S. Mahavidyalaya, Ramesh Dhawad P. E. College,
’ VISiOl'Igl'DUp @Q . Buldhana, Dist. Buldhana M.s.) Nagpur, Dist. Nagpur ( M.S. )
intedhkresearch@rediffmaﬂ.oom Dr. Rajendra D. Ganapure Dr. Arun Kumbhar
. Head, Dept. of Economics, Head, Dept. of Economics,
mbkamble2010@gmail.com S. M. P. Mahavidyalaya, Aits & Commerce College,
Murum, Dist Osmanabad (M.S) Nesri, Dist. Kolhapur (M.5.)
Published by : Dr. G. N. Panchal Dr. 8. D. Salunke
" = Librarian, Dept. of Chemistry,
Indo Asian P ubllcation, Madhavrao Patil College, Rajarshi Shahy Mahaw?yalaya‘.
Palan, Dist. Parbhani (MS.) Latur, Dist Latur (M.S.)
Latur, Dist. Latur - 413531 (M.S.)India Dr. B. 5. Thombars Dr. Anita Mudliar
Head, Dept. of Geography, Shri. Nashikrao Tirpude College of
Price - Z 200/- Babaji Tate College, Physical Education,
Nagpur, Dist. Nagpur (M.S.)

Yavatmal, Dist. Yavatmal M. S)




Issue:iv,Vol.1

ISSN 2454-3306
IARR 1.77

June 2017 To May 2018

IMPACT FACTOR

INDEX

;: Title of Research Paper Author(s) I;‘f.e
1 | Microwave Assessed, Fast and Clean | Shashikant A. 1
Synthesis of Some Phenolic Kadam,
Aldehyde - R. S. Shinde
2 | Customer Relationship Management | Abdul Majeed 6
in Banking Sector
3 | Challenge For Transforming The Dr. R. D. Jadhav 11
Informal Economy In India
4 | A Study of the Schemes Implemented | Dr. Balaji G. 16
by Khadi and Village Industries Kamble
Commission :
5 | Element of Revolt in Kamla Das’s R. S. Dhokade 23
Autobiography : My Story
6 | A Comparative Study of Anxiety Dr. Satyapal Singh | 27
Between Collegiate And District
Level Athlete
7 | Study of Non-Destructive Testing C. S. Kodarkar 32
Gamma Rays Interaction with Matter | S. R. Mitkari
8 | Need of Administrative Reforms in | Dr. Hanumant 33
India Bhumkar
9 |'medt' red 7 fafa Ant deen Sl. SIFRIEAT . Ol | 46
10 | FrIed @¥Te Aredl Bidddl AMiE IR | €. 991 Abs 52
11 | goon A%, IS IeAl S HARTRIIA | BT, ISIGAR Heh 57
HET © TP AThel




Indo Asian Research R

IMPACT FACTOR
1.77
ISSN 2454-3306
indo Asian Research Reporter (I1ARR)

Issue : IV, Vol.l
June 2017 To May 2018

www.irasg.com

NEED OF ADMINISTRATIVE REFORMS IN INDIA
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ABSTRACT

for enhancement in the process of administration.

"Good governance is perhaps the single most important factor
in eradicating poverty and promoting development” Kofi Annan
'Purpose of a government is to make it easy for people 'to do good' and 'difficult to do

evil'. Sir Gladstone, So is the importance of government Administrative is as old as
society. Basically administrative is defined as 'co-operative’ human effort to achieve
'common goals'. So, administration of government affairs is co-operation of government
officials, citizens, media, judiciary, legislature to achieve common goal of development of
the society. It covers various aspects including socieo- economic development, financial
administration, providing basic facilities like health, education. Thus, administration
covers all activities from womb to tomb. But, there are many discrepancies in programmes,
schemes developed for larger public good and their implementation. Thus, there is a need

Key words: Reforms, RTIL Government, Corruption, Grievances




Introduction:

Governance is the exercise of economic,
political and administrative authority to manage a
country's affairs at all levels. It consists of the
mechanisms, processes and institutions through
which citizens and groups articulate their inferests,
exercise their legal rights, meet their obligations
and mediate their differences. Without good
governance, no amount of developmental schemes
can bring in improvements in the quality of life of
the citizens. On the contrary., if the power ofthe
state is abused, or exercised in weak or improper
ways, those with the least power in the society -
the poor- are most likely to suffer. In that sense,
poor governance generates and reinforces
poverty and subverts efforts to reduce it.
Strengthening governance is an essential
precondition to improving the lives of the poor.

There is increasing lawlessness in several
pockets of the country, and armed groups are r
esorting to violence with impunity for sectarian or
ideological reasons. The state apparatus is
generally perceived to be largely inefficient, with
most functionaries serving no useful purpose. The
bureaucracy is generally seen to be tardy,
inefficient, and unresponsive. Corruption is all-
pervasive, eating into the vitals of our system,
undermining economic growth, distorting
competition, and disproportionately hurting the
poor and marginalized citizens. Criminalization of
politics continues unchecked, with money and

Indo Asian Research Reporter (IARR)

muscle power playing a large role in elections. In
general there is high degree of volatility in society
on account of unfulfilled expectations and poor
delivery.

Governance is admittedly a weak link in
our quest for prosperity and equity. We have an
impressive governance infrastructure and
significant successes to our credit. But we need to
refashion the instruments to suit the emerging
challenges. Unemployment and discrimination are
two malignant factors@fflicting our society, and
militating against the principles of equality of
opportunity enshrined in our Constitution. Our
governance process must be redesigned to
combat these two scourges, so that the
productive potential of our people is liberated. The
political system has theresilience and capacity to
mobilize public opinion and transform our
governance. What we need is the will and
painstaking effort and energy to innovate, design
and reform.

Administrative Reforms in India have a
very longhistory. During ancient period, many kings
including Chandragupta Maurya, Samrat Ashoka
took various initiatives for making administration
effective and responsive. In medieval period,
Mughal Kings like Akbar introduced various
reforms for betterment of the subjects. Later with
advent of British rule in India, administration went
through profound change. But mainly, these

- changes were for the convenience of British rule
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and not people - oriented. After independence,
India is striving hard for reducing disparities in
society through various administrative measures.
But before going into the details of reforms, one
must take account of strength of present
administrative system. One should note that the
same feature of administrative system contributes
to some strengths and weaknesses.

The Administrative Reforms Commission
was set up in the year of 1966 under the
Chairmanship of Mr. Morarji Desai, interalia
(a) to give consideration to the need for ensuring
the highest standards of efficiency and integrity in
the public service (b) for making public
administration a fit instrument for carrying out the
social and economic policies of the Government
and (c) for considering the machinery of the
Government and its procedures of work, the
machinery for planning at all levels-centre
State relationship, financial and economic
administration and administration at the State and
district levels and agricultural administration.

Present system is hierarchical, so there is
well-defined division of work and effective
co- ordination but it makes administration non -
participative where policy decisions are taken only
attop level. Adherence to laws, rules eliminates
arbitrariness but makes it inflexible. Recruitment
of Civil Servants based on merit ensures best
talents take up to task of development; but doesn't
permit people with grass- root level experience.

Stable tenure of Civil Servants enables them to
perform better.

Red-tapism has received immense
impetus from the numerous legislative enactments
and rules framed there under year-after-year. Lack
of administrative personnel has made matters
worse. The IAS cadre was created with,
intention of meeting the administrative requirements
of a vast, developing country. Unfortunately,
recruitments were made without much regard for
quality and this has hagl its adverse reaction on
administrative efficiency: Tomask this in efficiency,
it is natural and incompetent officials to create and
increase procedural rules and thereby open out
avenues for more people to flow in. It has been
pointed out that discretionary powers with civil
officers have contributed not alittle to the growth
of the red-tape. This has encouraged the
propensity to pass on the files to others.

There are weaknesses and strengths which
are two sides of a coin. These weaknesses are
evident in India's performances in international
indices and reports. For example 'Human
Development Index India’ slipped to 134th in 2011
report World Economic Forum (WEF) Global
Competitiveness report ranked India 59thin 2012
Compared to 50th in 2008. Rank of India in
Global Corruption Perception Index 2011 is 95th
which necessitates improvement in present
system.
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availability of basic amenities in India. For e.g.
Considerable percentage of population live still
below poverty line. Around 40% of Indians is
number 1 country in open defecation. These are
black spots on Indian's growth story. There isrise
in awareness of people about their rights. People's
expectations from government to perform are
growing. With globalisation, there are many tools
available which can help make administration
effective and efficient.

While keeping in mind above situation
which calls for effective administration,
Government of India has created Department of
Administrative Reforms and Public Grievances'
as anodal agency for administrative reforms. It is
engaged with various activities for improvement
in governance. Most significant administrative
reform in India has been 73rd, 74th amendment
which has created rural and urban locak bodies
making way for democratic decentralisation, It has
provided 50% reservation for women. Thus, it
has empowered ordinary citizens significantly.

Government's interface with citizens is
most important. To make governance citizen
centric, government has introduced various
reforms. Most important being Right to
Information Act, 2005. It has largely been
successful because of simplicity and enabled
citizens to get information without help of
lawyers. Ity makes administration transparent.
Another way of efficient delivery of services is

e-governance. India has designed National e-
governance plan E-governance minimises
corruption, improves efficiency significantly
besides being citizen- friendly. This has been
successfully illustrated by 'Bhoomi Project' in
Kamantaka where land records after digitized. But
there is a perquisite of infrastructure providing
intemnet services to remotest area. Government has
recently launched 'Bharat Broadband Project'
which will connect all panchayats in country.
Citizen's chart& is an important initiative
to make administration citizen centric. This
document defines standards of delivery of services.
For handling department of administrative reforms
and public grievances has developed 'Central
Public Grievances Redress and Monitoring
System. Citizens can register their complaint online,
can track progress of actions taken after
compliant. Government has developed Quality
Management System i.e. Sevottam Model which
has three pillars viz. citizen charter, improving
delivery capacity and effective grievances
redressed system. Another important tool for
efficient implementation of scheme. It has been
illustrated in National Rural Employment
Guarantee Scheme. 'File to Field Programme' has
been successful in Kerala. According to this,
administrator goes to village/ area and hears
public grievances and takes immediate action
wherever possible. Important activities of
governments hare related to providing health
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facilities, providing education, employment
opportunities.

Government has -launched and
implemented many welfare programmes for this
purpose. Recent success story in health has been
successful eradication of polio. Important step in
improving service delivery is ‘Aadhar Card' this
unique identity wills effectively delivery services
to target group; including health schemes,
education facilities, providing subsides.
Maharashtra Government has successfully
demonstrated it using Aadhar identity to weed out
fake students in 'Sarva Siksha Abhiyan'.

Government of Chhattisgarh has
successfully implemented project Prayas’ which
gives coaching to tribal student. This year, over
100 students have been selected in IITs and NITs.
Similarly, Jammu & Kashmir Government is
implementing "Himayat Project' which has
emerged as platform for women empowerment.
This project has been designed to provide
employment opportunities to youth of Jammu and
Kashimir. One point should not be missed here
that many of schemes programmes are now
carried out using Public Private Partnership (PPP)
Kanpur's Solid Waste Management Project
successful using PPPmodel is Asia's biggest solid
waste Management Project.

Civil services forms integral part of
Indian administration. Union Public Service
Commission (UPSC) which conducts

examination is introducing level playing field forall

-aspirants in phsed manner by doing away with

optional subjects in phases. Government is also
introducing lateral entry of experts e.g. Nandan
Niekani has been appointed as chaimman of Unique
Identification Authority of India (UIDAI).
However, well designed progammes are not
showing significant result because of one major
impediment to progress, i.e. Corruption,
Government of India has established institutions
to deal with this larger firoblem. Central Vigilance
Commission (CVC), Central Bureau of
Investigation (CBI) were established after
Santhanam Committee reports, 1964. CVC is
mainly responsible for preventing corruption in
Central government. Institution of Lokpal,
Lokayukta has been suggested by Administrative
Reforms Commission headed by Moratji Desai,
1966. Bill for Lokpal is under parliament
consideration. Many states have institutionalised
Loayukta. Lokayukta especially in Karnataka
State has been successful to a large extent. But,
there are many obstacles in the way of reforms
mainly lack of political will (notonly of ruling class
but also of citizens), conflicts between Central and
State government, lack of participative political
culture.

~ J.F. Kennedy said "ask not what country
has done for you, but what you have done for the
country”". For a State to become democratically
successful, participative political culture is a must.
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In a democratic strong states, top-down political
cultures have given way to participative ones,
where national leaders don't just issue policy edicts
from remote capitals, but rather work towards
selling them to own parties, allies, opponents and
the public.

Effective governance requires effective

communication with people. The breakdown in
effective communication between government and
people enable Anna movement to appear more
trust-worthy last year. Corruption has been
everyday experience for ordinary citizens.
Parliament must pass Lokpal Bill at the earliest.
But at the same time, it should be ensured that we
don't centralize power in one institution.

Though, RTT has helped empowered

ordinary citizens, there are many loopholes which
must be corrected. Underlying spirit of act is
speedy access to information. Chief Information
Commission (CIC) is not statutorily required to
hear cases within particular time period. But most
RTI applications are often relevant to particular
time also. CIC doesn't have contempt powers.
Only way to ensure compliance with its order is
to impose a penalty. Additionally, parliament
should pass ‘whistleblowers Bill' with urgencyto
protect whistleblowers. Thus, although India
today is on the threshold of super power status,
such status will be meaningless with ineffective
governance. Citizens impart part of their
sovereignty to State to get rule oflaw in retum.

Following is the message of Mahatma

Gandhi that should be kept in kind by
administration."A customer is the most important

visitor on our premises. He is not dependent on
us. We are dependent on him.
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